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Abstract

The objective of this study were to 1) study levels of parents’ satisfaction with school
administration and 2) compare the parents’ satisfaction with school administration classified by parents’
education degrees and occupations. The research methodology was quantitative method. According to the
conceptual framework of the Basic Education Act, B.E. 2542 and amended (2nd edition) B.E. The
population was 267 parents. The sample size were 159 parents. The instrument used for data collection was
a 5-rating scale questionnaire. The statistics used for data analysis were frequency, percentage, mean,
standard deviation, t-test, one-way analysis of variance and Scheffe’s method.

The research results revealed that: 1) the parents’ satisfaction with school administration as a whole
was at the high level. Its aspects were arranged in descending order of mean: personnel administration,
academic administration, budget administration, and general administration. And 2) parents with different

education degrees and occupations were satisfied both overall and each aspect were not different.
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